
Interpretation of Results User’s Guide
Purpose: The intended purpose of this document is to guide the user on how to interpret
and manage patient results. This guide is for reference only and should not be the sole
determination for patient management. Please refer to a primary care provider for explicit
direction.

OM View Result Interpretation Clinical Significance

Pooled Presumed
Negative

Patient was present in a pool that is
negative for SARS-CoV-2

Patient is considered presumed
negative for SARS-CoV-2

Pooled Positive

Patient was present in a pool that was
positive for SARS-CoV-2. Each patient
in the pool will be retested individually.
Expected turnaround time for this
testing is 12-24 hours.

All patients in a positive pool
are presumed positive until the
reflex testing is completed.
Each patient should practice
safety measures per
institution's precautionary
measures.

Reflex Positive

Patient was present in a pool that was
positive for SARS-CoV-2. Patient
sample was retested individually and
identified as positive for SARS-CoV-2.

Patient verified to be positive
for SARS-CoV-2.

Reflex Negative

Patient was present in a pool that was
positive for SARS-CoV-2. Patient was
retested individually and identified as
negative for SARS-CoV-2.

Patient verified to be negative
for SARS-CoV-2.
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Results continued...

OM View Result Interpretation Clinical Significance

Indeterminate

Patient was present in a pool that was
Indeterminate for SARS-CoV-2. The
virus was detected in the sample but
under the quantification levels of the
assay. Each patient in the pool will be
retested individually. Expected
turnaround time for this testing is
12-24 hours.

All patients in an
indeterminate pool should be
monitored as per institutions
precautionary measures.
Indeterminate results usually
indicate low viral load and can
indicate either the start or end
of an infection.

Test in Progress Patient sample is in the lab and is in
process.

Turnaround time is
approximately 24-48 hours
after arrival in the laboratory.

Sample Requires
Recollection Patient sample unsuitable for testing. Please submit another sample

as soon as possible.

Cancelled

Specimen was received  beyond
stability (e.g. more than 6 days since
collection, not enough volume of
stabilizer in collection tube, an
exception is not addressed within the
6 day stability window).

Test cannot be processed.
Please submit another sample
as soon as possible.

In Transit Patient sample has been registered in
the app but has not arrived at the lab.

Turnaround time is
approximately 24-48 hours
after arrival in the laboratory.
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